
 
USER MANUAL 

 

Welcome to the ALTO Trends Barometer project which was developed by the association 
to assist the industry with insights into measurable trends showing weekly arrivals data 
at course providers around the world.  
 
We invite ALTO member schools and ALTO school associations’ members to participate 
in this project with their adult language student arrivals data initially with plans to expand 
the scope to non-members and widen the course type coverage at a later stage.  

 
 
 



 

You can access the Alto Trends Barometer via various technological devices which are 

integrated to internet browsers.  

 

Step 1: Registration to the Alto Trends Barometer 

 

Go to any browser- preferably google chrome- and search 

https://www.altotrends.com/register  in the tab as shown below: 

 

 
 

The Alto Trends Barometer webpage will give you two “Login” for registered users with 

username and password and “Apply for Registration” for first time users. 

 
 
We recommend that the decision maker should create 
a user profile with their own e-mail address (known by 
the association). This is the only stage when your 
name or contact e-mail will be requested. A school 
group should create one single user account on 
the platform. 
 
-Please select “Apply for Registration” and fill in the 
form with the information requested.  
-Mark I’m not a robot 
-Press register 
 
The system will acknowledge that your details have 
been received and your registration is pending 
approval by the Association Manager.  

https://www.altotrends.com/register


The Association Manager is the only person who will know that your organisation is 
included in the data pool, but no one will see your actual data. This step is necessary to 
only accept genuine organisations to participate in the project.  

 
You should receive an auto response email to 
confirm your details have been submitted. Please 
check your spam folder and add altotrends.com as 
a safe sender on your mail server. 
 
 

Step 2: Verification of your details 
 
As soon as your application is approved by the 
Association Manager, you will receive another 
email with your login details to the platform.  
 
Please make sure you check your spam folder if 
you don’t receive the welcome messages in your 
inbox for more than 5 minutes.  
 
You will be assigned a randomly generated 
username and password. Only you will know 
what your username is, making the platform 
completely anonymous.  
 
The data you enter under your user profile is 
encrypted and impossible to connect to your 
personal details. 
 
 

 
Step 3: Log in and change your password 
 
Please go back to the Alto Trends Barometer 
Welcome screen and enter your username and 
password after selecting the “Login” section. 
 
When you first log in, the system will automatically 
take you to the settings section where you are asked 
to change your password.  
 
Changing your password is a compulsory step 
before you can start using the platform. 
 
 

 



Step 3: Populate your user profile A., Create your List of Destinations 

B., Add your arrival records starting Jan2019 

 

Step 3/A., Create you List of Destinations 

 

After you change your password, you are directed to the Dashboard which contains the 

following menu: Dashboard, Add School, Add Record and Settings in the bar of the page. 

 

 
 

Select “Add School”, then “Add Destination” from the menu and enter all your 

destination countries and cities where you accept international students. 



Select the Country Name from the drop-down menu, then add all the cities where you 
operate in the chosen country. The names of cities are already entered into the system.  
 

 
 
You will be given multiple choice options and can easily choose all branch locations.  
 

 
 
You can see the list of your locations in the “List of Destination” menu item. If you missed 
a city, press “Add City” in the relevant country.  
Please keep in mind that adding a city to your profile is an irreversible action. 



Step 3/B: Add your arrival records starting Jan2019 
 
After you populated your profile with all your locations, please press “Add Record” and 
select a country. You will be asked to enter your weekly arrival data from January 2019. 

 
You will see all your added city locations in the selected country and the arrival data boxes 
show Mondays in the selected month. 
 

 
 



Users can enter arrival data for 1 single location separately and save them. Another city 
can be covered by another staff member from the same organisation. 
Important! The data process is real time, so once you enter the number of arrivals, you 
can’t change the figure and need to contact the admin to make any amendments. 

Arrivals information for another city can be entered by another staff member from the 
same organisation.  
 

 
 



Go to the “Add Record/ Check Records” to see which periods are covered (green) and 
which periods are missing (red) from your profile.  
The month of the calendar stays red until ALL destination records are entered from all 
your location cities.  
 

 
 
Pressing the blue Check Records button will bring you to the Add Records section and 
only offer you locations where you have missing data. 
 
 

 
 
 



 
When you finished entering all the arrival information in the given month for all locations, 
you will see a message to confirm this.  
 

 
 
Calendar months marked in green in the system have been completed with arrival 
information for all centers.  
 
 

 
 
 
 



Step 4: Weekly arrivals data update 
 
Log in every Monday to enter your arrivals data into the platform, following the same 
instructions as in Step 3/B “Add Record”. In order to keep your user profile active, you 
need to add your arrivals details regularly.  
We will send you an e-mail every Monday to remind you to update your profile.  
After 4 weeks of inactivity, users will be removed from the platform with all their data 
deleted going back to January 2019.  
Please remember that keeping your profile updated takes 5-10 seconds/ week/ location. 
 

 
 

Important Notes 
 

Once you have access to the platform you need to enter your weekly arrival figures 
starting from January 2019. This may take 45-50 minutes, but it’s a one-off task and the 
weekly time you spend on the update takes 10 seconds afterwards.   
 
Note: Schools with multiple locations will create 1 user profile. You can select the 
countries and locations where you offer courses when you populate your account profile. 
In order to make data entry as smooth as possible 3 people/ company can log in at the 
same time, so you can allocate different staff members to keep the data flow up to date.  
 
Important! The data process is real time, so once you enter the number of arrivals, you 
can’t change the figure and need to contact the admin to make any amendments. It’s 
really not complicated, but you need to pay attention.  
 
You will receive an e-mail every Monday to invite you to enter the weekly data. Only 
schools who continually provide data will be included in the trends. After 4 weeks of 
inactivity users will be excluded from the project and their complete data will be deleted.  
 
The platform is straightforward and user friendly, but if you need any further assistance, 
you can contact Reka Lenart Association Manager. 
 
 

 
Thank you for your participation and your support! 

 
 
 
 
 

ALTO  
E-mail: mailbox@altonet.org 
Web: www.altonet.org     

 

mailto:mailbox@altonet.org
http://www.altonet.org/
https://www.facebook.com/altoassociation/
https://www.linkedin.com/groups/4195288/
https://twitter.com/ALTOAssociation

